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1. Welcome to Online Questionnaire and Online Appointment System 

1.1 Starting from 9:00 a.m. on 23 June 2021, all households issued with a notification letter on the 

2021 Population Census can fill in and submit online questionnaire to the Census and Statistics 

Department (C&SD) through the Online Questionnaire and Online Appointment System. 

1.2 Enter the website https://www.census2021.gov.hk/en/. 

1.3 Click “Online Questionnaire”. 
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2. New User 

2.1 Login Procedures for New Users 

 2.1.1 Click “New User” on the homepage of the Online Questionnaire and Online Appointment 

System.  

 
 2.1.2 Enter “Household Reference No.”, “Account No.” and “Activation Key” printed on the 

notification letter (for households subject to more detailed enquiry) or the paper questionnaire 

(for households subject to simple enumeration) issued by C&SD, as well as the “Verification 

Code” shown in the picture on the screen to log in to the system.  If the user finds the 

verification code unclear to read, the user may generate a new verification code by clicking 

“ ” or generate an audio verification code by clicking “ ”. 

 

a) Fill in “Household Reference No.”, “Account No.”, “Activation Key” and “Verification 

Code”. 

b) Click “Online Questionnaire” to enter the system. 

  

a 

b 



Usage Guide for  
Filling in Online Questionnaire 

2. New User  

 

3 
 

 2.1.3 Alternatively, users can use mobile phones or mobile tablets to scan the QR code printed on 

the notification letter (for households subject to more detailed enquiry) or the paper 

questionnaire (for households subject to simple enumeration) and the system will fill in the 

Household Reference No., Account No. and Activation Key automatically.  The subsequent 

procedures will be the same as entering the system through website. 

QR code printed on the notification letter (for households subject to more detailed enquiry): 

 

QR code printed on the paper questionnaire (for households subject to simple enumeration): 

 

“Household Reference No.”, “Account No.” and “Activation Key” are automatically filled 

in: 
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2.2 Account Activation for Online Questionnaire and Online Appointment System 

2.2.1 Read Terms and Conditions 
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a) If the user agrees to the above Terms and Conditions, click the checkbox “I have read and agree 
to the Terms and Conditions above”. 

b) Click “Next” to proceed to the next step.  
 

2.2.2 Confirm Address 

If the address information is correct, please select the first choice “The address information 

has been checked and confirmed.  I want to activate the account now.”.  Then, click 

“Continue”. 

 

Note: Address confirmation is part of the account activation process.  If the user does not click 

“Continue” on this page and quits the system, he/she will be required to activate his/her 

account as a “New User” again by entering “Household Reference No.”, “Account No.”, 

“Activation Key” and “Verification Code”. 

  

a 

b 
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2.2.3 Provide Account Information 

The user can follow the system instructions to activate the account step by step.  According 

to the information provided by the user, the system will instantly display questions that the 

user is required to answer. 

 

a) Click  to read the supplementary notes.  

b) Fill in information of the “Contact Person”. 

c) Set up “Account Name” (optional) and “password”.  

 

d) If the user provides a contact phone number that can receive SMS, the user has to set up a 

security question and the corresponding answer. 

Note: If the user provides a contact phone number that can receive SMS, the user will receive a 

“One-time Passcode” SMS when he/she has forgotten the password.  The user has to enter 

the passcode on the screen and answer the security question he/she has previously set up for 

user authentication.  The user will then be able to reset the account password. 

  

b 

a 

c 

d 

f 
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e) If the user provides a contact phone number that cannot receive SMS, the user has to provide 

his/her email address and create a password hint.  

Note: The system will send the password hint to the user via email in case the user has forgotten the 

password.  However, the hint is not the password and it cannot help the user reset the 

password. 

f) Click “Save” to proceed to the next step. 

 

2.2.4 Complete Registration 

 

a) Click “OK” to start filling in online questionnaire. 

  

a 

e 

f 
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2.3 Fill in Online Questionnaire (for Households Subject to Simple Enumeration) 

2.3.1 Provide Quarters Information (for Households Subject to Simple Enumeration) 

 
a) Click “Go to Questionnaire” to fill in Part 1: Quarters Profile of the questionnaire. 

 

 

b) If “(3) Can be used as residence but currently unoccupied” or “(4) Non-residential use only” 

is selected in A1, the system will remind the user that census officers may visit this unit of 

quarters later to verify the information. 

c) Click “OK” to confirm the selected answer.  Then, the user may check the information 

provided, click “Print/Save Questionnaire” if required and submit the questionnaires.  Click 

“Back” to amend the questionnaire if necessary. 

 

b 

a 

c 
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d) If “(1) Usually with persons living” or “(2) Occasionally with persons living” is selected in 

A1, the user is required to answer A2 & A3.  

e) Fill in A3(a) the number of persons usually living here, A3(b) the number of live-in workers 

and A3(c) the number of other relatives and friends in this unit of quarters at 3 a.m. on 30 June 

2021. 

 

f) If the unit of quarters is a private housing, the user is required to answer the quarters 

information in B1, B2 and B3.  

g) Click “Continue” after completing the current page.  The information entered on the page 

will be transmitted to the server for storage. 

 

h) Then, the system will return to the main page and “Completed” will be shown accordingly in 

Part 1: Quarters Profile. 

d 

e 

f 

h 

g 
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2.3.2 Provide Household Member Information (for Households Subject to Simple Enumeration) 

 

 
a) Fill in basic information of all household members. 

b) If necessary, click “Add Member” or “Remove Member” to edit the number of household 

members. 

c) If a household member wants to provide information separately, the user may apply for a 

“Separate account” for this member by checking the box next to “Note: Information of all 

household members can be filled in and viewed by the account holder(s).  If separate account 

is required for any household members to fill in the information separately, please check the 

box.”. 

 

  

b 

c 

a 

b 



Usage Guide for  
Filling in Online Questionnaire 

2. New User  

 

11 
 

Note on “Separate account” application: 

  

(1) Provide the contact telephone number (that can receive SMS) or email address of the 

household member requiring separate account.  Check the corresponding box in the 

“Separate account” column.   

 

(2) After clicking “OK”, the system will deliver the “Account No.” and “Activation Key” of the 

separate account to the member concerned via SMS or email.  The separate account holder 

should enter the “Household Reference No.” printed on the paper questionnaire of Account 

No. 01, as well as the “Account No.” and “Activation Key” of the separate account to log in 

to the system.  The procedures are similar to those of “New User”.  Please refer to 

Section 2.1 for details. 

(3) Household member with a person serial no. of “01” must use the main account (i.e. Account 

No. 01) to provide information.  
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2.3.3 Select a Household Member to Fill in Online Questionnaire (for Households Subject to 

Simple Enumeration) 

 
a) When a questionnaire for a household member has not been completed, “Filling” will be 

shown in the “Fill in questionnaire” column for this member. 

b) Click “Go to questionnaire” to start filling in the questionnaires for household members 

concerned. 

c) Separate accounts will have different “Account Numbers”, which are all “02” or above.  

Holder of the main account (i.e. Account No. 01) cannot edit or read the data provided in 

separate accounts. 

  

a & b 
c 
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2.3.4 Fill in Online Questionnaire (for Households Subject to Simple Enumeration) 

The user can follow the system instructions to fill in online questionnaire step by step.  

According to the information provided by the user, the system will instantly display questions 

that the user is required to answer. 

 
a) The questionnaire comprises two sections, namely “Demographic and Social Characteristics 

(Part 1)” and “Demographic and Social Characteristics (Part 2)”.  The online questionnaire 

provides auto-skipping function.  According to the information provided by the user, the 

system will automatically guide the user to answer the required questions.   

 

 
 

b) Click “Save and Continue” to proceed to the next page; or click the section header above 

(i.e. “1 Demographic and Social Characteristics (Part 1)” and “2 Demographic and Social 

Characteristics (Part 2)”) to the specified page. 

a 

Note (1) 

b 

b 
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c) The information entered on each page will be transmitted to the server for storage only after 

the user has clicked “Save and Continue” or the section header.  Before clicking these 

buttons, if the user clicks “Back”, “Logout” or close the webpage, the information provided 

on the current page just now will not be saved in the system.  The user will have to enter the 

concerned information again during his/her next login.  

d) If necessary, click “Back” to edit the information provided on the previous page; or, click the 

section header to navigate to amend information provided on different pages.  

 

Notes: (1)  The user cannot proceed to the next page if he/she does not answer all questions on the 

current page.  After clicking “Save and Continue”, red “  Answer cannot be empty” 

error messages will be displayed on top of the answer choice menu or the answer box of 

unanswered questions. 

(2)  Red error messages will be displayed on top of erroneous answers.  The “Section 

Headers” related to the error will also turn red.  

  

c 

c c & d 

Note (2) 
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2.3.5 Complete Filling in Online Questionnaire for a Household Member (for Households Subject 

to Simple Enumeration) 

The user can check the information provided after completing the questionnaire for a 

household member. 

 

 
a) Click “Back” to amend the answers if necessary. 

b) Click “Print / Save” to print / save the completed questionnaire. 

c) Click “Continue” to complete the questionnaire for a household member after confirming the 

answers. 

 
d) Click “OK” to confirm the completion of questionnaire for a household member. 

  

a 
b 

d 

c 
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2.3.6 Continue Filling in Online Questionnaires for Other Household Members (for Households 

Subject to Simple Enumeration) 

 

a) After completing the questionnaire for a household member, “Completed” will be shown 

accordingly in the “Fill in questionnaire” column.  The user can still click “Go to 

Questionnaire” to amend the answers if necessary.   

b) If the user has to fill in questionnaires for other household members in the same account, the 

user can click “Go to Questionnaire” for the members concerned. 

c) After completing the questionnaires for all household members, the user can submit the 

questionnaire.  For details, please refer to Section 2.5. 

  

a 

b 
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2.4 Fill in Online Questionnaire (for Households Subject to More Detailed Enquiry) 

2.4.1 Provide Quarters Information (for Households Subject to More Detailed Enquiry) 

 

a) Click “Go to questionnaire” to start filling in Part 1: Quarters Profile of the questionnaire. 

 
b) If “(1) Yes” is selected in Q2a, please provide the full addresses of all other units that have 

been merged with the listed address. 

c) If “(1) Yes” is selected in Q3b, please provide number of the attachments with persons living 

therein. 

 
d) If “(3) Can be used as residence but currently unoccupied” or “(4) Non-residential use only” 

is selected in Q4, the system will remind the user that census officers may visit this unit of 

quarters later to verify the information. 

e) Click “OK” to confirm the selected answer, then the user may check the information provided , 

click “Print/Save Questionnaire” if required and submit the questionnaires; click “Back” to 

amend the questionnaire if necessary. 

a 

b 

c 

e 

d 

c 
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f) If “(1) Usually with persons living” or “(2) Occasionally with persons living” is selected in 

Q4 and “(1) Domestic” is selected in Q5, the user is required to answer Q6. 

g) If “(2) No” is selected in Q6, please provide the number of households living in this unit of 

quarters. 

h) Fill in Q7(a) Persons usually living here, Q7(b) Live-in workers and Q7(c) Other relatives and 

friends in this unit of quarters at 3 a.m. on 30 June 2021.  

i) Click “Continue” after completing the number of household members in Q7.  The 

information entered on the page will be transmitted to the server for storage. 

 

j) Then, the system will return to main page and “Completed” will be shown in Part 1: Quarters 

Profile accordingly. 

 

Note: If this unit of quarters is a merged unit, the user should ensure that he/she understands the 

definition of a “Merged Unit” (i.e. unit of quarters formed by merging two or more units 

together).  If the presence of “Merged Units” is confirmed, please provide the full 

addresses of all other units of quarters that have been merged with the listed address to 

facilitate census officers to follow up. 

g 

f 

h 

i 

j 
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2.4.2 Provide Household Member Information (for Households Subject to More Detailed 

Enquiry) 

 

 

a) Fill in basic information of all the members living in the household. 

b) If necessary, click “Add Member” or “Remove Member” to edit the number of household 

members. 

c) If the “Relationship to the household head” is “(15) Others (please specify)”, please specify 

the “Relationship to the household head”. 

d) If a household member wants to provide information separately, the user may apply for a 

“Separate account” for this member by checking the box next to “Note: Information of all 

household members can be filled in and viewed by the account holder(s).  If separate account 

is required for any household members to fill in the information separately, please check the 

box”. 

Note: The contact person reported on the “Account Settings” page is defined as the “Household 

head” by default.  If the “Household head” is another household member, please revise the 

title and the name / preferred name of “Person serial no. 01” accordingly. 

b 

a & c 

d 

b 
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Note on “Separate account” application: 

  

(1) Provide the contact telephone number (that can receive SMS) or email address of the 

household member requiring separate account.  Check the corresponding box in the 

“Separate account” column.   

 

(2) After clicking “OK”, the system will deliver the “Account No.” and “Activation Key” of the 

separate account to the member concerned via SMS or email.  The separate account holder 

should enter the “Household Reference No.” printed on the household notification letter of 

Account No. 01, as well as the “Account No.” and “Activation Key” of the separate account 

to log in to the system.  The procedures are similar to those of “New User”.  Please refer 

to Section 2.1 for details. 

(3) Household member with a person serial no. of “01” must use the main account (i.e. Account 

No. 01) to provide information.  
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2.4.3 Select a Household Member to Start Filling in Online Questionnaire (for Households 

Subject to More Detailed Enquiry) 

 
a) When a questionnaire for a household member has not been completed, “Filling” will be 

shown in the “Fill in questionnaire” column for this member. 

b) Click “Go to Questionnaire” to start filling in the questionnaires for household members. 

c) Separate accounts will have different “Account Numbers”, which are all “02” or above.  

Holder of the main account (i.e. Account No. 01) cannot fill in or read the data saved in 

separate accounts. 

  

a & b 

c 



Usage Guide for  
Filling in Online Questionnaire 

2. New User  

 

22 
 

2.4.4 Fill in Online Questionnaire (for Households Subject to More Detailed Enquiry) 

The user can follow the system instructions to fill in online questionnaire step by step.  

According to the information provided by the user, the system will automatically display 

questions that the user is required to answer. 

 

 

 

  

Note (1) 

a 

a 

Note (2) 
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a) The questionnaire comprises eight sections, namely “Quarters and Household Information”, 

“Demographic and Social Characteristics (Part 1)”, “Demographic and Social Characteristics 

(Part 2)”, “Demographic and Social Characteristics (Part 3)”, “Demographic and Social 

Characteristics (Part 4)”, “Educational Characteristics”, “Economic Characteristics (Part 1)” 

and “Economic Characteristics (Part 2)”.  The “Quarters and Household Information” 

section is required to be completed by the household head (i.e. Person serial no. 01) only.  

Thus, the first question for the household head is “Q8”, while that for other household 

members is “P3”.  The online questionnaire provides auto-skipping function.  According to 

the information provided by the user, the system will automatically guide the user to answer 

the required questions.   

 

b) Click “Save and Continue” to proceed to the next page; or, click the above section header (e.g. 

“1 Quarters and Household Information”, “2 Demographic and Social Characteristics (Part 

1)” and “3 Demographic and Social Characteristics (Part 2)”, etc.) to navigate to pages the 

user wishes to visit. 

c) The information entered on each page will be transmitted to the server for storage only after 

the user has clicked “Save and Continue” or the section header.  Before clicking these 

buttons, if the user clicks “Back”, “Logout” or close the webpage, the information provided 

on the current page just now will not be saved in the system.  The user will have to enter the 

concerned information again during his/her next login.  

d) If necessary, click “Back” to edit the information provided on the previous page; or, click the 

above section header to navigate to amend information provided on different pages.  

b & c 

b & c c & d 

Note (3) 
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Notes: (1)  Red instructions are displayed on top of the answer box of questions requiring the 

entry of numerical answers.  If the user has entered an invalid answer, the answer will 

not be saved.  The user needs to enter an answer again. 

(2) The user cannot proceed to the next page if he/she does not answer all questions on the 

current page.  After clicking “Save and Continue”, red “  Answer cannot be empty” 

error messages will be displayed on top of the answer choice menu or the answer box of 

unanswered questions. 

(3)  Red error messages will be displayed on top of erroneous answers.  The “Section 

Headers” related to the error will also turn red.  

(4)  Green hints will be displayed on top of answers that may be invalid.  The user may 

amend the concerned answers if necessary. 

  

Note (4) 
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2.4.5 Complete Filling in Online Questionnaire for a Household Member (for Households Subject 

to More Detailed Enquiry) 

The user can check the information provided after completing the questionnaire of a household 

member. 

 

 
a) Click “Back” to amend the answers if necessary. 

b) Click “Print / Save” to print / save the completed questionnaire. 

c) Click “Continue” to complete the questionnaire for a household member after confirming 

the answers. 

 
d) Click “OK” to confirm the completion of questionnaire for a household member. 

b 
c a 

d 
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2.4.6 Continue Filling in Questionnaires for Other Household Members (for Households Subject 

to More Detailed Enquiry) 

 

a) After completing the questionnaire for a household member, “Completed” will be shown 

accordingly in the “Fill in questionnaire” column.  The user can still click “Go to 

Questionnaire” to amend the answers if necessary.   

b) If the user has to fill in questionnaires for other household members in the same account, the 

user can click “Go to Questionnaire” for the members concerned. 

c) After completing the questionnaires for all household members, the user can submit the 

questionnaire.  For details, please refer to Section 2.5. 

 

a 

b 
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2.5 Submit Online Questionnaire  

 

a) After completing the questionnaires for all household members, household can click 

“Print/Save Questionnaire” to save the questionnaire data if required. 

b) Please remember to click “Submit” to submit all the completed questionnaires to C&SD.  

 

c) After completing the questionnaires for all household members, when the user clicks 

“Logout”, the system will remind the user to submit the questionnaires.  The user can click 

“OK” in the reminder message dialogue box, and then click “Submit” to submit the 

questionnaires.  On the other hand, the user can click “Cancel” in the reminder message 

dialogue box to log out the account and submit the questionnaires later. 

b 

c 

c 

a 

a 
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d) If the user has not completed the questionnaires for all household members, the user will not 

be able to submit the questionnaires even after clicking “Submit”. 

 

Note on “Separate account”: 

The main account (i.e. Account No. 01) user must ensure that users of all accounts (including the 

main account and all relevant separate accounts) have completed all the questionnaires in their 

accounts before clicking “Submit” to submit the questionnaires. 

 

  

d 

d 

e 

f 



Usage Guide for  
Filling in Online Questionnaire 

2. New User  

 

29 
 

 

e) After clicking “Submit”, the system will remind the user that the questionnaire data cannot 

be retrieved, amended or printed via the system after submission.  

f) Click “OK” to confirm submission of online questionnaire. 

Note: If the user submits the completed questionnaire before the census reference moment (i.e. 

3 a.m. on 30 June 2021), the content of the message from webpage is slightly different.  

 
g) After submitting online questionnaire, the system will display the acknowledgement page. 

Users may click “Print / Save” to print / save this page for records. 

 
  

f 

e 

g 

Note 
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2.6 Session Timeout 

 

 

a) If the account has remained inactive for a period of time, the system will remind the user that 

the account has been logged off automatically by the system for data security reasons.  If the 

user wishes to continue filling in online questionnaire, the user has to log in the account again: 

user who has not completed the account registration before session timeout occurs is 

required to log in the account as “New Users” (please refer to Section 2.1), while user who 

has finished the account registration before session timeout occurs is required to log in the 

account as “Existing Users” (please refer to Section 3.1).

  

a 
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3. Existing User 

3.1 Login Procedures for Existing Users 

 

a) Click “Existing User”. 

 
b) Enter “Household Reference No.” and “Account No.” (or “Account Name”). 

c) Enter “Password”. 

d) Enter “Verification Code”. 

e) Click “Online Questionnaire” to enter the system. 

3.2 Fill in Online Questionnaire (for Households Subject to Simple Enumeration) 

Please refer to Section 2.3 for details. 

3.3 Fill in Online Questionnaire (for Households Subject to More Detailed Enquiry) 

Please refer to Section 2.4 for details. 

3.4 Submit Online Questionnaire 

Please refer to Section 2.5 for details. 

b 

d 

e 

c 

a 
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3.5 Change Account Settings  

 

a) Click “Account Settings” on the menu.  

 

 

 

 
b) Enter “Old Password”, “New Password” and “Confirm New Password” in “Password Settings” 

if the user wishes to change the password.  

c) The steps of editing “Contact Person” information, “Password Reset Settings” and “Password 

Hint Settings” are similar to those of filling in “Account Settings” information by “New 

Users”.  Please refer to Section 2.2.3 for details.  

d) Click “Save” to confirm the changes. 

  

d 

a 

b 

c 

d 

c 

c 
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3.6 Forgot Password 

The user may apply for password retrieval if he/she has forgotten the account password or 

experienced five consecutive login failures. 

 

a) Click “Existing User”.  

 

b) When the user has entered a wrong password for four times, the system will remind the user 

that he/she has “only ONE more chance to log in”.  If the user fails to log in again, his/her 

account will be frozen and the system will automatically initiate the password retrieval process. 

 

a 

d 

b 
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c) Click “OK” to proceed to Step “e”. 

d) If the user has forgotten password, click “Forgot Password” to start the password retrieval 

process. 

 

e) Enter “Household Reference No.” and “Account No.” (or “Account Name”), which should 

be the same as those provided during account activation. 

f) Click “OK” to proceed to the next step. 

 
g) Enter the “Verification Code” shown in the picture and then click “OK”.  According to 

account settings, the system will initiate the password reset or password reminder process. 

 

3.6.1 For Users who Have Provided a Contact Phone Number that Can Receive SMS 

The system will send a “One-time Passcode” SMS to the registered contact phone number of 

the user to help the user reset the password. 

 

a) Enter “One-time Passcode” displayed in the SMS. 

b) Click “OK” to proceed to the next step. 

e 

f 

g 

g 

b 

a 

c 
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c) Answer the “Security Question” (set up by the user during account activation). 

d) Click “OK” to proceed to the next step. 

 

 

e) After authenticating the identity of the user, the user can reset the password. 

f) The user may also amend “Password Reset Settings”.  Please refer to Section 2.2.3 for details. 

g) Click “Save” to reset the password. 

 

h) The account will be frozen if the user repeatedly enters the wrong answer to the security 

question.  

i) Click “OK” to proceed to “Account Reactivation”.  Please refer to Section 3.7 for details. 

Note: The account has been frozen.  The user cannot log in to the system again under normal 

procedures. 

  

c 

d 

i 

e 

h 

f 

g 
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3.6.2 For Users who Have Provided a Contact Phone Number that Cannot Receive SMS 

The system will send a “Password Hint” email to the user. 

 

a) Click “OK” to return to the “Existing User” login page.  The user can try to recall the 

password by referring to the “Password Hint” and log in to the system again. 

Note: For users who have previously provided a contact phone number that cannot receive SMS in 

Account Settings (Please refer to Section 2.2.3), if they have experienced five consecutive 

login failures, they cannot log in to the system again even if the user can recall the password 

by referring to the “Password Hint”.  Please refer to Section 3.7 for details. 

 

3.7 Account Reactivation 

If the user fails to reset the password or fails to recall the password after referring to the 

password hint, the user can proceed to “Account Reactivation”. 

 

a) Enter “Household Reference No.” and “Account No.” (or “Account Name”), which should 

be the same as those provided during account activation. 

b) Click “OK” to proceed to the next step. 

 

 

f

c 

d 
c 

a 

e 

a 

f

b 
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c) Check the box to accept account reactivation and the erasure of all information provided. 

(Note:  After reactivating the main account (i.e. Account No. 01), all information provided 

(including all information provided in the main account and all relevant separate 

accounts) will be erased.  On the other hand, after reactivating a separate account 

(i.e. Account No. 02 or above), all information provided in that separate account will 

be erased.) 

d) If the user provided a contact phone number that can receive SMS in Account Settings, please 

input the registered “Contact phone no.”. 

e) If the user provided a contact phone number that cannot receive SMS in Account Settings, 

please input the registered “Email address”. 

f) Click “OK” to proceed to the next step, or click “Back” to return to the “Existing User” login 

page. 

 

g) Click “OK” to confirm to reactivate the account, or click “Cancel” to return to the current 

page.  

 

h) Click “OK” to go to the “New User” login page.  The user may enter the new “Activation 

Key” sent by the system via SMS or email to log in to the Online Questionnaire and Online 

Appointment System as a “New User”.

 

h 

g 
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4. Separate Account 

4.1 Activate Separate Account 

The “Account No.” and “Activation Key” of the separate account will be delivered to the 

separate account user by C&SD via SMS or email.  Then, the separate account user may use 

the newly received “Account No.” and “Activation Key”, as well as the “Household Reference 

No.” printed on the household notification letter sent to the household head (i.e. Account No. 

01 user) to activate his/her Online Questionnaire and Online Appointment System account.  

Please refer to Sections 2.1 and 2.2.3 for details. 

 

4.2 Fill in Online Questionnaire 

Please refer to Section 2.3 (For households subject to simple enumeration) or Section 2.4 (For 

households subject to more detailed enquiry) for details. 

 

After completing the questionnaire, click “Logout” and inform the main household OQ 

account holder that the user has completed the questionnaire.  When the main household OQ 

account holder submits the questionnaire, his/her questionnaire will be submitted together.  

 

4.3 Merge with Main Account 

 

 

a) After activating the separate account, if required, the separate account user can click “Merge 

Account” to transfer all the data from his/her separate account to the main account (i.e. 

Account No. 01).  The Account No. 01 user (i.e. the household head) is then authorised to 

access to and edit the data provided by that separate account user, who cannot apply for a 

separate account again after merging. 

a 
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b) The system will remind the user that data cannot be separated again after merging the accounts. 

c) Click “OK” to confirm merging, or click “Cancel” to return to the current page. 

 

d) After merging, the system will display the acknowledgement page.  Users may click “Print 

/ Save” to print / save this page for records. 

Note: The separate account is then locked and the user will be unable to log in again.

 

  

c 

d 

b 
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5. Minimum System Requirements 

Internet Browsers 

Internet Explorer 11 

Firefox 76.0 

Google Chrome 81.0 

Safari 12.0 (Mac) 

Microsoft Edge 83 

 

Mobile Device Operating Systems 

iOS 12 

Android 9 

 

The user is recommended to use the latest versions of internet browsers and operating systems for 

best effects. 

 


	空白頁面

